Help small business customers
and agents learn how to save
more, take out loans and repay
their loans






Courses are open license
and available for free
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Hi, I'm Subira, | run a successful
general shop and my customers and
sales are growing. My friend James
runs a small retail store selling fast- U d d a A

moving consumer goods. Despite n e rSta n I n g tt ra Ctl n g
having many customers, his profit

margins are still Ipw. I_-(e wants to find C u Sto m e rs C u Sto m e rs

out what | am doing right.

James Hi Subira! Since | started my
business, my customer numbers
have grow but not my profits. So,

how did you increase your profits?

ubir mes! Before making an O

change: ny business, | did some E a

research to identify how to increase

profits.

James: Okay! What did your

research entail? ®

Subira = =
A\

Nurturing customer  Closing sales
relationships




The Strive
Community (STRIVE)

Strive Community, a global
initiative launched by Caribou
Digital and the Mastercard
Center for Inclusive Growth,
will equip five million small
business owners with
innovative digital solutions
that unleash their potential as
catalysts of inclusive growth.
www.strivecommunity.org

ARIFU

Arifu is an interactive learning
platform making it easy for any
organization to deliver engaging
mobile training to any audience. We
have partnered with banks, MFls,
fintechs, mobile network operators
and other organisations to put
information and training at the
fingertips of one and half million
learners.

www.arifu.com

Contact us
Pete Sparreboom, Andrew Thiongo,
Senior Manager, Partnership Manager
Financial Inclusion andrew@arifu.com

Partnerships,
pete@arifu.com
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